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UP TO THE CHALLENGE

't 6 foot 4 and 275 pounds, Russell

| Joyner cuts an imposing figure
sitting at a conference table in his
office.

Broad-shouldered and solid, he looks every
bit the part of the linebacker he played in
the NFL as he listens attentively to one of his
employees, Amanda Cole. She’s describing how

Gy a temporary tenant wants to sign a long-term
\g ~< lease for a store in the Miracle Mile Shops at

| e Planet Hollywood Resort.
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The Miracle Mile m at Planet Hollywood Resort has experienced double-digit increases
in and foot over the past 15 months, says Russell Joyner, the mall's executive vice ¥ SEE FOOTBALL PAGE 7) / Lessons remain
fent and general manager. [
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B FOOTBAIL Lessons remain
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“Coach them up. Coach them up,”
says Joyner, 50.

Aside from his physique and a few
discreet mementos decorating his
office — a plaque commemorating his
college team’s appearance in the 1982
Tangerine Bowl hangs on one wall
— that phrase is the only outward sign
during the meeting that football was a

hfhlﬂ;o:eehhislife.

he learned on the football field are
always with him and, in fact, are largely
responsible for getting him to where
he is today: executive vice president
and general manager of a mall that has
experienced double-digit increases in
sales and foot traffic during the past 15
months.

So far this year, sales are up 14
percent from the same in 2010,
Joyner says. Last

illion people
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people a day visit the mall.

When Joyner came to what was then
called Desert Passage at the Aladdin
in 2004, the mall was struggling.
Positioned as a high-end retail center,
it had too much competition from other
luxury retail on the Strip, Joyner says.

"nnluelwam‘t&eemﬂlya
high-end clientele. The guests would
stayatﬂwm:qmmdm

‘bas wasonlya
few blocks from Yankee Stadium, and
r's fondest childhood

from the Bronx to venture out.”
He played the tight end position for

his first year of college, but he had
such a strong physical presence on the
field that his coach decided to move
Joyner to a linebacker positionon
defense.

“Who knows what would have
happened if I had gone on as a tight
end?” Joyner says. 4

He served as team captain when
Boston College lost to Auburn in the
Tangerine Bowl in 1982.

After his senior year of college,
‘l: yner signed a free agent contract

1983 with the Pittsburgh Steelers.
The money wasn’t as big as it is
today; a rookie made about $45,000.

It was a tough decision, signing with
the Steelers, Joyner says. He was a
longtime fan of the Dallas Cowboys and
also had a contract offer from them.
Ultimately, it came down to a business
decision, he says.

'His pro career was short-

-lived,
after playing a season for the
mpousColtslnlm There are

~ few superstar athletes in football.

‘Joyner’s story is more typical, he

80, spending

team before losing their quickness,
athleticism, health or skill. After the
Colts released him, Joyner had to
scramble for a new game plan.

A college budd ﬂ'eredhlmaplace

an income and the flexibility to
lnmvhwforjobslnhis!hld.Ample
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career move I‘ve ever made in 25 yea
in retail management. It was a leap of

th mm“ ]

Jaynernevenhmcinedhewould

:buslnenml"ootmll
strategicth!nldngandlwwmm
goals. 'lbdny,l‘m‘morepMIdotmy
degree than any football thing I did.”
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